[For E-mail Notice: Subject: LEGAL NOTICE Burks v. HP Inc. Class Action Lawsuit

THIS NOTICE IS ONLY A SUMMARY. Additional details of the class action lawsuit and how the lawsuit may affect your rights are available at www.LaptopWarrantyClassAction.com or by writing to or calling the Notice Administrator at the address and toll-free telephone number below. 

Legal Notice

If you purchased certain HP consumer laptops in California anytime from June 27, 2018 through October 24, 2025, your rights may be affected by a class action lawsuit.

WHAT IS THIS CASE ABOUT?  In the lawsuit, entitled Burks v. HP Inc., Case No. 22STCV20806 pending in the Superior Court of California for the County of Los Angeles, Plaintiff Edward Burks (“Plaintiff” or “Class Representative”) claims that HP engaged in unlawful business practices regarding its consumer warranties. Specifically, Plaintiff claims HP’s Limited Warranty violates the Magnuson-Moss Warranty Act and its implementing regulations, which prohibit manufacturers from conditioning warranty coverage on the use of only authorized repair services or parts. HP’s Limited Warranty is available for review at https://www.hp.com/us-en/privacy/limited_warranty.html. Plaintiff contends HP conditions warranty coverage, both explicitly and implicitly, on the use of HP-authorized parts and repair services, thereby barring the use of third-party repair and parts. Plaintiff, who purchased an HP laptop in January 2022, claims HP’s violations of the MMWA render it liable under the “unlawful” and “unfair” prongs of California’s Unfair Competition Law, Cal. Bus. & Prof. Code § 17200, et seq. (“UCL”). 

HP denies Plaintiff’s claims, arguing that HP’s Limited Warranty does not violate the MMWA. HP contends Plaintiff’s theory is based on a misreading of the HP Limited Warranty. Your HP Limited Warranty, which HP contends does not prohibit use of third-party parts or services, is available for review at https://www.hp.com/us-en/privacy/limited_warranty.html. HP denies that it has done anything wrong and contends its Limited Warranty complies with all applicable laws. The Court has not ruled on the merits of the claims. The lawyers for the Class will have to prove their claims at trial, which has not yet been scheduled.

The Court has decided that this lawsuit should be certified as a class action on behalf of a Class of similarly situated people that may include you. The Court has not ruled on the merits of Plaintiff’s claims or Defendant’s defenses. The lawyers for the Class will have to prove their class claims at trial, which has not yet been scheduled. There is no money available now and no guarantee that there will be money available in the future.

AM I AFFECTED? You are included in this lawsuit and a member of the Class if you purchased certain HP consumer laptops for personal use (i.e. not for resale) in California anytime from June 27, 2018 through October 24, 2025. A list of the Products is available here and at the end of this Notice as Exhibit 1. 

WHO REPRESENTS ME? The Court has appointed the following lawyers as counsel for the Class in this lawsuit: Gillian L. Wade, Marc A. Castaneda, and Sara D. Avila of the law firm Wade Kilpela Slade LLP (“Class Counsel”). You do not have to pay Class Counsel or anyone else to participate. If Class Counsel obtains money or other benefits for the Class, they may ask the Court for an award of attorneys’ fees, costs, and expenses, which would be paid out of any money recovered for the Class or paid separately by Defendant. You may hire your own lawyer to represent you at your expense. Plaintiff is a Class Member, and the Court has appointed him to serve as the “Class Representative.”

WHAT ARE MY RIGHTS AND OPTIONS? You have a choice of whether to stay in the Class or request to be excluded from the Class.  

If you do nothing, you are choosing to stay in the Class. This means you will be legally bound by all orders and judgments of the Court, whether favorable or not, and you will not be able to sue or continue to sue Defendant about the legal claims made in this lawsuit. If money or other benefits are obtained for the Class, you may choose to share in those benefits and you will be notified at an appropriate time about how you may submit a request to share in any such money or other benefits. However, if judgment is obtained in favor of Defendant and against Plaintiff, you will also be bound by that judgment. 

If you do not want to stay in the Class, you must submit a request for exclusion. If you exclude yourself, and Plaintiff succeeds in proving her claims or settles this lawsuit, you will not be entitled to money or other benefits, but you will keep your right to separately sue Defendant over the legal issues in this case. To ask to be excluded from the Class, you must either: (1) complete and submit an “Exclusion Request Form” (available at www.LaptopWarrantyClassAction.com) or (2) send a letter that states you want to be excluded from Burks v. HP Inc.., Case No. 22STCV20806. Include your name, address, and your own signature on the letter request, and you must mail the letter request so that it is postmarked by May 14, 2026 and mailed to the following address: Laptop Warranty Class Action Notice Administrator, 1060 Broadway, Suite 300, Albany, NY 12204. If you would like a copy of the Exclusion Request Form mailed to you, please contact the Notice Administrator at 1-888-433-6309 or info@HPWarrantyClassAction.com.

How Do I Get More Information? This Notice is only a summary. For more information about this lawsuit and your rights and options, you may visit www.LaptopWarrantyClassAction.com, calling toll-free 1-888-433-6309, or writing to Laptop Warranty Class Action Notice Administrator, 1060 Broadway, Suite 300, Albany, NY 12204.

PLEASE DO NOT RESPOND TO THIS EMAIL DIRECTLY

Exhibit 1
HP Laptop Products:

HP Laptop (including but not limited to HP Laptop 14-, 15-, and 17- series)
HP Pavilion
HP Pavilion x360
HP Pavilion Plus
HP ENVY
HP ENVY x360
HP Spectre
HP Spectre x360 (including later-branded OmniBook consumer laptops)
HP Stream
OMEN by HP
Victus by HP
HP Chromebook
HP Chromebook x360
HP EliteBook
HP ProBook
HP ZBook
